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did not want to tell me why that was. 



C) I handed Ms Normand-Denis a copy of the letter I attempted to send her on April 
20, 201 1 and reviewed the content with Ms Normand-Denis. I put emphasis on the 
fact that she should consider looking for a lawyer to support her during the 
upcoming trial as it would be difficult for her to represent herself. 

D) At the end of the meeting, I asked Ms Normand-Denis if she wanted me to repeat 
the information in French to her. Ms Normand-Denis mentioned that she understood 
everything and that I did not need to repeat the information. I provided her with the 
consent forms and the Society's fax number. 

Specifics Attempts to Connect Ms Normand-Denis to Community Services : 

26. During the course of my involvement, I have made many attempts to connect Ms. 
Normand-Denis with community programs where she could get some assistance 
with parenting skills with a view of addressing the child protection concerns and 
potentially regaining the care and custody of her child. 

27. On July 9, 2010, I telephoned Ottawa Public Health in order to have a public health 
nurse assigned to Ms Normand-Denis's file. This was arranged despite the fact that 
public health nurses normally only work with parents who have their children in their 
full-time care. I arranged for the public health nurse to visit with Ms. Normand-Denis 
periodically during her access visits with Anthony. Three different public health 
nurses have worked with Ms. Normand-Denis: Roxane Joli, Anne-Marie Bordeleau 
and Christine Villeneuve, who is still currently assigned to Ms. Normand-Denis. 

28| On August 4, 201 0, I called St-Mary's Outreach Centre to confirm that Ms » 
Normand-Denis registered for the CPR class as the Society had concerns about Ms. I 
Normand-Denis 1 ability to keep her baby safe. The receptionist was able to confirm I 
ythat she had and that the course was scheduled to start on August 30, 2010. During 
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my visit with Ms Normand-Denis on September 8, 2010, I asked her if she had 
participated in the CPR class on August 30, 2010 as planned. She indicated that 
I she did not attend as she called them saying she would be late and they advised her 
/ not to show up if she was going to be late. I suggested that she register as soon as 
/ possible for the next course. To the best of my knowledge, Ms. Normand-Denis did 
\^not take it upon herself to do this. 

29 On August 9. 2010, I registered Ms Normand-Denis for the " Infant Stimulation 
Program" at the Society starting in September. I also .nformed Ms Normand-Denis 
of this on such day. On September 14, 2010 Ms Normand-Denis attended an intake 
meeting with worker Chrissy Groves from the infant stimulation program at the 
Society. Ms Normand-Denis completed the infant stimulation program with 
theSociety in December 2010 

30. On September 7, 2010, I completed the referral form for Ms Normand-Denis to 
attend the Parenting group at the Vanier r.n mmU nitv Centre The group was 
scheduled to start on September 15, 2010 and would run until April 2011. 

31 On September 10, 2010, I had a phone conversation with Ms Normand-Denis. I 
informed Ms Normand-Denis that I registered her for the parenting class that we 
previously spoke about at the Vanier Community Centre. I informed her that the 
group was scheduled to start the following week and that the group ran on 
Wednesday mornings. 

32. On September 22, 2010, I received a voice mail from Ms Normand-Denis indicating 
that she would not be attending the parenting group anymore as she said felt 
pressured by the program facilitator, Ms Helene Renaud. to sign a consent form 
allowing her to share information with the Soc.ety. I called back Ms Normand-Denis 
and explained to her that the Soc.ety needed the consent form in order to monitor 
her attendance and progress with the case plan. Ms Normand-Denis was also 
informed that she could identify another parenting class but that we would still need 
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sent from a community service provider (i.e. Julia Rose) who was willing to offer her 
intensive one on one parenting support informing her of the steps required to 
receive services. Even with all these efforts, Ms Normand-Denis failed to work 
cooperatively with the Society and to this day I have no information as to her 
attendance in programming. 

63. Ms Normand-Denis did complete the s.54 CFSA assessment voluntarily. Ms 
Normand-Denis has mentioned on a number of occasions that she wants the 
assessor. Dr. Worenklein, to monitor her progress with the case plan. In fact, she 
signed consent forms for Dr. Worenklein to exchange information with Ms Pigeau. 
Ms Rose and Ms Roy-Levesque on May 24 , 2011. I have attempted to explain to 
Ms Normand-Denis that this is not Dr. Worenklein's role but mine. 

64. /To this day, I have not received confirmation that the mother completed a parenting 
J class other than the Infant Stimulation Program at the Society which was held from 
(September 2010 to December 2010. ^ 

65. On May 30, 201 1 , I finally received a signed consent form from Ms Normand-Denis 
allowing me to provide her name to Ms Rose of the parent resource centre in order 
for her to access one on one intensive parenting support. In this consent form. Ms 
Normand-Denis indicated that this consent did not allow me to share any 
information contained in her file to Ms Rose and that Ms Rose was not allowed to 
share information with the Society. I was to use the consent form for the sole 
purpose of referring Ms. Normand-Denis to teh parenting support service and 
nothing else. 

66. Ms Normand-Denis has not always been truthful with the Society throughout our 
involvement. Here are some examples : 



A) In October 2010, the mother indicated that she was attending a parenting class 
She later admitted that she did not attend a parenting class and has not completed 
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Normand-Denis still struggles with meeting the basic needs of her child. 

70. Dr. Worenklein's report supports the Society's concerns with respect to Ms 
Normand-Denis' inability to parent her child. 

71 The Society attempted to assess a kinship plan with Ms Scharf at the mother's 
request although Ms. Scharf withdrew her application in October 2010. The Society 
also attempted to assess a family plan with Ms Normand-Denis' maternal aunt, 
Jocelyne Said, although she also withdrew her plan following a phone conversation 
with Ms Normand-Denis herself. Ms Normand-Denis has been unable to identify 
other kinship plans for her child. 

72. The Society therefore takes the position that the most viable solution for the child is 
that he be made a Crown Ward for the purpose of adoption as the Society wishes to 
provide the child, Anthony Normand, with early permanency given that he is 
fourteen (14) months old and that he has been in care since his birth. 

73. I make this affidavit in support of the Society's Child Protection Application seeking a 
Crown Wardship order for Anthony Normand and for no other or improper purposes. 
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